[TomuTrka KOHGUAESHIINATEHOCTH
HMHTEpHeT-caiTa «TernnoBos3»

Hacrosimmii TOKyMEHT OmpezenseT MOJUTHKY B OTHOIIECHHH OOpabOTKM MEPCOHAIBHBIX
JTAHHBIX, @ TAK)KE COJCPKUT CBENICHHS O pealin3yeMbIX TPEOOBAHMAX K 3aIIUTE MEPCOHATBHBIX
JaHHBIX, U pa3paboTaH BO UcmonHeHue cT. 18-1 @enepanpHoro 3akoHa ot 27 utonst 2006 roma Ne
152-®3 «O mnepcoHaNbHBIX JAaHHBIX» B COOTBETCTBUM C O3TUM 3aKOHOM U JApPYTUMU
3aKOHOJATEIbHBIMH U HOPMATHBHO-IIPABOBBIMH aKTaMH, OMPEICISIONIMMH TOPSII0K paboThI C
NEePCOHAIBHBIMH JJAHHBIMH U TPEOOBaHUS K 00eCTIeYeHIIO NX 0€30TIaCHOCTH.

B macrosimeit Ilonmutuke KOH(MUACHIMAIBHOCTH IEPCOHANBHBIX HAaHHBIX (Hanmee —
[TomuTrka KOH(UICHINAIBHOCTH) UCIIONB3YIOTCS TOHSATHS B TOM 3HAUY€HUH, B KOTOPOM OHH
npuBeieHbl B cTathe 3 oT 27 utonst 2006 roga Ne 152-03 «O nepcoHambHBIX JaHHBIXY.

[Ton Omeparopom B Hactosiiel [lonutuke KOH(GUACHIMAILHOCTH MOHUMaeTcs MHTepHeT
marasuH "TemnoBo3", caiitoMm — BeO-caiit Omeparopa, Haxonsimmuiics B cetd VHTepHET 1O
anpecy: http://teplovooz.ru/.

Hacrosimas ITonutuka KOHGUAESHIIMATFHOCTH ASHCTBYET B OTHOIICHUH BCEH WH(OpPMAIINH,
koTopyto OnepaTop MOXeT nosyuyuTh O Ilonp30Barene Bo BpeMs UCIOJIB30BAaHUS UM CaiiTa WU
yeanyr Omeparopa u B xone ucnoiHeHHs Omeparopom JOOBIX COTJIAIIEHUH W JIOTOBOPOB C
ITonb30Barenem.

Hcnone3zoBanne cepucos Caiita o3HauaeT Oe3oroBopouHoe coriacue Ilosb3oBarens c
Hacrosimed [lomuTukoi W yKa3aHHBIMH B HEH YCJIOBHAMH OOpabOTKH €ro NepCOHaIbHOM
uHpOpPMAIHY; B CIydae HECOTJIACUsl C STMMHU yCIoBUsMU [lob30BaTenb JODKEH BO3IEPKATHCS
oT ucnoib3oBaHusi CepBUCOB.

1. OBIIME [TOJIOXXEHUA

1.1. B pamkax nacrosmiei [lomuTuku moj mepconansHoi nH(popmarmen [lompzoBaremns
MTOHUMAIOTCS:

1.1.1. TlepconansHast uH(pOpMarus, kotopyio Ilomp3oBaTens mpemocTaBisier o cede
CaMOCTOSITEJIbHO B IIpolecce Hucnojb3oBaHus CepBHUCOB, BKIIOYas IE€PCOHAIbHBIE JIAaHHBIE
[Tomp3oBarens. OOs3atenpHas i npenocraBieHuss CepBucoB HMHGOpMAIMS IMOMeuYeHa
cenuanbHbIM  oOpasom. WMuas wuHpopmammst mnpenocraBisiercs [lomp3oBareneM Ha  ero
YCMOTpPEHHE.

[Tpu ucnons3oBannu cepBucoB Iloap30BaTens MPEAOCTABISAET CIEAYIONIYI0 HHPOPMALIHUIO:
@amunusa, Ums, OtdyecTBo, aapec, KOHTAKTHBIM HOMEp TeiedoHa, axpec JICKTPOHHON MOYTHI,
st opugudeckux s pononnutensHo: MHH, OI'PH, mecto naxoxnenusi, @amuius, Wwms,
OtuecTBO ENMHOINYHOrO NCIIOJIHUTEIBHOTO OpraHa.

1.1.2. lanHble, KOTOpbIE aBTOMATHYECKH Mmepenarorcs cepBucam Caiita B mporecce HUxX
HCIOJIb30BaHUsl C IOMOILBIO YCTaHOBJIEHHOro Ha ycTpoicTBe Ilosib30Barens mporpaMMHOro
obecrieuenus, B Tom uucie [P-anpec, manubie ¢aitnoB cookie, mHpopmanus o Opaysepe
[lonb3oBarens (MaM HMHOM IporpaMme, C IOMOIIBIO KOTOPOH OCYIIECTBISETCA JOCTYN K
CepBUCaM), TEXHHUYECKHE XapaKTEPUCTUKU OOOpYyIOBaHHS M TIPOTPAMMHOTO OOEcCTeueHHUs,
ucnonb3yembix Ilonb3oBarenem, gara u BpeMsl JOCTyla K CEpBUCAM, aJipeca 3alpaliiBacMbIX
CTpaHMII U MHAsI IOJO0HAS WH(POPMAIIHSL.

1.1.3. Wnas wundopmamus o Ilonp3oBarene, o0paboTka KOTOPOHl MperycMOTpeHa
Cornamennem 00 ucronb3oBannu Caiita.

1.1.4. Hacrosimass IlomuTtuka KoH(UIEHIMANBHOCTH TpHUMEHsieTcs Toibko K Caifty
teplovooz.ru. Caiit teplovooz.ru He KOHTPOJMPYET M HE HECET OTBETCTBEHHOCTH 3a CANTHI
TPETHUX JINLL, HAa KOTOpble [loap30BaTEIb MOXKET IEPEUTH IO CCHUIKAM, JOCTYNHbIM Ha Caiite.



2. [IEJIM OBPABOTKH ITEPCOHAJIBHO MH®OPMALIUU ITOJIb30BATEJIEM

2.1. Caiir cobupaeTr W XpaHUT TOJBKO Ty NEPCOHAIBHYIO HH(MOpPMAIHIO, KOTOpas
HeoOXoAMMa  JUIsi  TIPENOCTABICHUS  CEPBHCOB, 3a HCKIIOUYEHHEM  CIIydaeB, KOTJa
3aKOHOJATEIHCTBOM IIPEIYCMOTPEHO O00S3aTENIbHOE XpPaHEHHE TEPCOHAIBHOW WH(pOpMAaIHUHA B
TEUYEHHUE OMPECICHHOTO 3aKOHOM CPOKa.

2.2. Tlepconanphyto wuHpOpMarmio [loms3oBatens CalT oOpabaThiBacT B CICIYFOIIMX
HEJIsX:

2.2.1. VYcranosnenuss c¢ Ilonmp3oBareneM o0OOpaTHOW CBSI3W, BKIIOYAs HaIpaBJICHHE
YBEIOMIICHHH, 3alpOCOB, Kacaroluxcs Hcmonb3oBaHus CaiiTa, okazaHus ycimyr, oOpaboTKy
3arpocoB U 3asBOK OT [lonb30Bares.

2.2.2. Onpenenenus mecta HaxoxaeHus [lonp3oBarens st obecrieueHus] OS30TIACHOCTH,
MPEJOTBPALCHHSI MOIIEHHUYECTBA.

2.2.3. TlonTrBepKaeHHUsT JOCTOBEPHOCTM W TOJHOTHl  IEPCOHAJIBHBIX  JAaHHBIX,
npenocraBieHHbIX [lonb3oBaTenem.

2.2.4. llpenocraBnenust Ilonp3oBarento 3((EKTUBHON KIMEHTCKOW M TEXHUYECKOU
MOJUICP’)KKH TIpU  BO3HMKHOBEHHMH TMPOOJIEM, CBSI3aHHBIX C HUcHojdb3oBanueM Caiita u
OKa3bIBAEMBIMHU YCIIyTaMH, BBITIOHIEMBIMHA Pab0TaMu, TOCTaBKOM TOBapOB.

2.2.5. 3akiroueHusi JOTOBOPOB, MPHUHATHS, OOpaOOTKM M JIOCTaBKM TOBApOB, OKa3aHUS
YCIJIYT U BBITIOJTHEHUS padoT.

2.2.6. OcymiecTBiIeHUS PEKIIAMHOM AESITEIIbHOCTH ¢ coriacus [lonp3oBarersi.

3. YCJIOBUSI OBPABOTKU ITEPCOHAJILHOM MTH®OPMAILIMHU ITOJIb3OBATEJIEN
N EE IIEPEJJAYU TPETBUM JIMLIAM

3.1. Caifr xpaHUT nepcoHaIbHYI0 HWHpopMaiuio [lomb3oBareneii B COOTBETCTBHH C
BHYTPCHHUMH PEriIaMCHTAMH KOHKPCTHBIX CEPBHUCOB.

CaiiT uMeeT mpaBo OTIPABIATh HHPOPMAIIMOHHBIC, B TOM YHCJIC PEKIAMHBIC COOOIICHMSI,
Ha DJIEKTPOHHYIO MOYTy M MOOWJIBHBIN TenedoH [lob30BaTens ¢ ero coriacusi, BRIPAKEHHOTO
MOCPEJICTBOM COBEPIICHUSI UM JEHCTBUH, OJHO3HAYHO MICHTU(DUIIUPYIOIIUX 3TOTO aOOHEHTa U
MO3BOJISIIOIIMX JIOCTOBEPHO YCTAaHOBHUTH €r0 BOJICH3BSIBICHHE Ha TOJY4YeHHE COOOIICHHS.
[Tonmp30BaTens BIpaBe OTKA3aThCS OT IONYyYEHHUS PEKIaMHOM W Apyroi uHbopmarmu 06e3
OOBSICHEHUS] TPUYMH OTKa3a myreM HHpopmupoBaHus CaiiTa 0 CBOeM OTKasze MO TenedoHy
+7(930) 033 2000 nmb0 TOCPEACTBOM HAMPABICHUS COOTBETCTBYIONIETO 3asBICHUS Ha
ANIEKTPOHHBIN azpec: zakaz@teplovooz.ru

3.2. B ortHomeHunm mnepcoHanbHOM wuHPOpManuu [lomp3oBaTens coxpaHsieTcs ee
KOH(QUICHIINABHOCTh, KPOME CIy4aeB JOOpPOBOJBHOTO mpenocraBieHus Ilomb3oBarernem
nHpopManuu o cede as o0IIero JA0CTyrna HeorpaHuYeHHOMY Kpyry juil. [Ipu ucmonb3oBanum
OTHETBHBIX cepBUCcOB [lonmp3oBarens corjamaercs ¢ TEM, YTO ONpEAEICHHAs 4YacTh €ro
NEepCOHATBHON HH(OPMAITUN CTAHOBUTCS OOIIETOCTYITHOM.

3.3. CaiiT BIIpaBe mepeaaTh nepcoHanbHy0 nHpopMaiuio [lonp3oBarens TpeThbUM JIUIAM B
CIICAYIOIINX CITyJasiX:

3.3.1. [lonw30Barenp BIpa3uil cOrjiacke Ha TaKUe ACHUCTBUS.

3.3.2. Ilepemaua HeoOxomuma JuIs HcHoib30BaHusA [lonmp3oBaTeneM ONMpeAEIeHHOTO
cepBHrca MO0 JUTsl UCTIOJTHEHUS ONPEIeIEHHOTO COTJIAIIEHHUs HITH ToroBopa ¢ [lonb3oBarenem.

3.33. Ilepemaua  mpemycMoTpeHa  POCCHUMCKMM  WJIW  WHBIM  TIPUMEHUMBIM
3aKOHOJATEIHCTBOM B paMKaX YCTAaHOBJICHHOM 3aKOHOIATEILCTBOM IPOLICIYPHI.

3.3.4. B cmyuae mponaxu Caiita K TpHOOpETaTeNt0 MEepexXodsIT Bce 00s3aTenbCTBA IO
COONIIOICHUIO  yCIOBHW  HacTtosmied IloMMTHKM TNPUMEHHTENIFHO K  TONYYEeHHOW WM
NePCOHATBHON HH(OPMAITHH.

3.4. O6paboTka mepcoHANBHBIX MaHHBIX [lonbp30BaTeNs ocyiecTBisieTcs 6e3 OrpaHuYeHuUs



CpOKa JIIOOBIM 3aKOHHBIM CITIOCOOOM, B TOM YHCJIC B MH(POPMAIMOHHBIX CHUCTEMaX IMEePCOHATBHBIX
JAHHBIX C HCIIOJIb30BAHUEM CPEJCTB aBTOMATHU3AlMM WM 0€3 MCIOJB30BaHUS TaKUX CPENICTB.
OO6paboTka mepcoHanbHBIX JAaHHBIX [lonb3oBaTeneil OCYyIIECTBISETCS B COOTBETCTBUU C
®enepanbHbIM 3ak0HOM 0T 27.07.2006 N 152-®3 "O nepcoHalbHbIX JaHHBIX"

3.5. Ilpu yrpare wiM pasrjalleHHMH MEepPCOHAIbHBIX NaHHBIX AamuHucTpanus Caiita
unpopmupyert [lonb3oBarens 06 yrpare Win pas3riiallieHud MEPCOHATBHBIX TaHHBIX.

3.6. AnmunaucTpanus Caiita TpuHIMAET HEOOXOIUMbIE OPraHU3aIMOHHBIE U TEXHUYECKHE
Mephl JUIS 3allUThl MepcoHanbHOM wuHpopManuu [lonp3oBarens OT HEMPaBOMEPHOTO WIU
CIIy4aiflHOTO  JIOCTYIa,  YHUYTOXCHHs, W3MEHEHHUs,  OJOKUPOBaHUS,  KOMHMPOBAHHSI,
pacipoCcTpaHeHus, a TAK)Ke OT UHBIX HEMPAaBOMEPHBIX JEHCTBUI TPEThUX JIMII.

3.7. Anmunuctpauust Caiita coBmecTHO ¢ [losnb3oBarenemM npuHUMaET Bce HEOOXOIUMBIE
Mepbl MO MPEJOTBPAIICHHUIO YOBITKOB WM HMHBIX OTPULIATENbHBIX IOCIEICTBUHN, BBI3BAHHBIX
YTPAaTOW MJIM Pa3IJIallEHUEM IIEpCOHANBHBIX JaHHbIX [losb30BaTens.

4. OBA3ATEJIBCTBA CTOPOH

4.1. [Tomp30BaTenb 00s3aH:

4.1.1. IlpenoctaBuTh HHPOPMAIUIO O TMEPCOHATIBHBIX JAHHBIX, HEOOXOIUMYIO s
noJsib3oBaHus Caitom.

4.1.2. OGHOBHATH, JONOJTHATH MPEIOCTABICHHYI0 HH(POPMAIIMIO O MEPCOHATBHBIX JaHHBIX
B Cllyyae U3MEHEHUs JaHHOW MHPOpMAaLIUH.

4.2. Anmunuctpanus Caiita o0s3aHa:

4.2.1. Ucnonib30BaTh MOJYYEHHYI0 MH(DOPMALIUIO HUCKIIOUUTENBHO JUIS LeNieH, YKa3aHHBIX
B HacTosmei [lomuTrke KOHPUACHIHATEHOCTH.

4.2.2. OGecnieunTh XpaHeHHE KOH(HUACHUIUATHLHOW HHPOpPMAIMK B TailHE, HE pa3rialiaTh
0e3 mpenBapUTEIbHOIO MHUCBMEHHOTO paspemieHust [lomp3oBarens, a Takke HE OCYIIECTBISTh
npoJaxy, OOMeH, OoIyOJMKOBaHME MO0 pasrialleHHe HWHBIMH BO3MOXKHBIMHU CIOCOOaMU
MEepeaHHbIX TePCOHANBHBIX MAaHHBIX [lonp3oBarens, 3a HUCKIIOYEHHEM MPEIyCMOTPEHHBIX
Hactosei [lonuTrkoit KOHPUIEHIINATHHOCTH, 00€CTIeYUTh 0€30MaCHOCTD JaHHbIX.

4.2.3. llpuHuMaTe Mepbl MPEIOCTOPOKHOCTU JJS 3AlIUTHl  KOH(PUIECHIIUAIBHOCTH
NEPCOHATBHBIX JaHHBIX [lomb30BaTens CcOTNACHO TOPSAKY, OOBIYHO HCIONB3yeMOMY ISt
3aIUTHI TAKOTO poja HH(OpPMALIMK B CYLIECTBYIOIIEM JEIOBOM 000pOTE.

4.24. OcymecTtBuTh OJOKMPOBAHUE TIEPCOHATBHBIX  JIAHHBIX, OTHOCSIIUXCA K
cooTBeTcTByOIEMy [lonb3oBarento, ¢ MoMeHTa oOpaieHus: i 3amnpoca lloms3oBarens wiu
€ro 3aKOHHOTO TPEACTaBUTENS JTHOO YMOJHOMOYEHHOT'O OpraHa IO 3allUTe MpaB CyOBEKTOB
MEePCOHANBHBIX JAHHBIX Ha TMEpPHOJ TMPOBEPKU B CIy4dae BBIABICHUS HEJOCTOBEPHBIX
MEPCOHAIBHBIX JAHHBIX MM HEITPABOMEPHBIX JICHCTBHH.

5. AOIIOJIHUTEJIBHBIE YCIJIOBUA

5.1. Anmunuctpauusa Caiita BHpaBe BHOCUTh H3MEHEHMs B Hacrosaulyro llomuTtuky
KoH(uAeHaTsHOCTH 0e3 cornacust [Tonp3oBaTens.

5.2. Hosas Ilonutnka KOHQUACHIMAIBHOCTH BCTYMAET B CHIIy C MOMEHTA €€ Pa3MEUICHUs
Ha CaiiTe, eciii HHOE HE MPEAYCMOTPEHO HOBOH penakiueit [lonuTrku KoHQHISHITUATBHOCTH.

5.3. HetictByromas [TonmTika KOHOUACHINAIBHOCTH pa3MeIIeHa Ha CTPAHUIIE MO aJpecy:
teplovooz.ru/files/uploads/files/privacy-policy.pdf



